
PET BOARDING FACILITY 
REGULATIONS & DISCLAIMER
宠物寄养设施规定和免责声明

1. Reading and Agreeing to Rules and Disclaimer: All pet owners 
must carefully read and agree to our boarding rules and disclaimer 
to ensure the rights and responsibilities of both parties.

2. Health Requirements: Boarding parents must ensure that their 
pets are in good health with no signs of illness or discomfort. Pets 
that have undergone surgery, sustained injuries, or are pregnant 
within the past few months are not eligible for our boarding 
services. Only pets meeting these criteria are eligible for our 
boarding services.

3. Disclaimer: The company and its staff are not liable for any 
unfortunate incidents or deaths resulting in losses. This disclaimer is 
crucial for pet owners, who need to fully understand and agree to 
it before boarding.

4. Preventive Measures: All boarded pets must undergo deworming 
and vaccinations. Pet owners must provide relevant proof to 
ensure the health and safety of their pets.
Vaccination: All pets must be up-to-date on vaccinations to 
protect the health of all animals in our care.
The company reserves the right to cancel any booking if the 
Owner fails to produce most recent Vaccination Certificate.

5. Accepted Types of Dogs: Accepted Dog Types: Currently, we 
only accept mild-mannered medium and small-sized dogs. We do 
not accept any large-sized dogs, or dogs that are overly anxious, 
excited, aggressive, or exhibit excessive barking behavior. 
Additionally, please note the following restrictions: We do not 
accept stray dogs. Pets must meet the following requirements:
Weight Limit: Pets should weight less than 25 kg.
Height Limit: Pets should have a standing height of less than 45 cm.
Skin and Coat Health: Pets must have healthy skin and coat.

6. Food Preparation: Pet owners must prepare enough food (dry 
food, dog biscuits) to meet their pet's dietary needs and ensure it 
can sustain beyond the boarding period.

7. Duration Limitation: Our service does not accept long-term 
boarding, with a maximum limit of 90 days. Beyond this period, the 
boarding facility reserves the right to decide the pet's disposition.

8. Boarding and Retrieval Procedures: Pet owners must adhere to 
and follow the six boarding steps and three retrieval steps to ensure 
a smooth process.

9. Security Measures: The boarding facility is equipped with a 
24-hour strict monitoring and security system to ensure the safety of 
pets and the facility. Any illegal activities will be reported to the 
authorities.

10. Purpose and Appeal: Our aim is to facilitate the public, 
advocate for pet care, and benefit society. We sincerely request 
support and cooperation from all parties to create a safe and 
healthy boarding environment.

These regulations are intended to safeguard the health and safety 
of pets and ensure good communication and cooperation 
between pet owners and the boarding facility.

1. 阅读和同意规则声明：所有宠物家长必须仔细阅读并同意
我们的寄宿规则和免责声明，以确保双方权益。

2. 健康要求：寄宿家长必须确保他们的宠物完全健康，没有
任何疾病或不适症状。在前几个月内，宠物不能接受过手术
、受伤或者有怀孕。只有符合这些条件的宠物才能接受我们
的寄宿服务。

3. 免责声明：本公司及其工作人员对任何不幸事件或死亡导
致的损失不承担法律责任和赔偿责任。此免责声明对于宠物
家长来说非常重要，他们需要在寄宿前充分了解并同意。

4. 预防措施：所有入住的宠物必须进行驱虫和预防接种。宠
物家长必须提供相应的证明以确保宠物的健康和安全。
·疫苗接种：所有宠物必须疫苗接种到期，以保护我们所照
顾的所有动物的健康。如果寄宿家长未能出示最新的疫苗接
种证明，公司保留取消任何寄宿的权利。

5. 接受的狗狗类型：目前我们只接受温顺的中型犬和小型犬
。我们不接受任何大型犬，或者过度紧张、激动、攻击性或
过度吠叫行为的狗狗。此外，请注意以下限制：我们不接受
流浪狗。宠物必须符合以下要求：
·体重限制：宠物的体重应低于25公斤。
·身高限制：宠物站立时身高应低于45厘米。
·皮肤和毛发健康：宠物必须有健康的皮肤和毛发。

6. 食物准备：宠物家长必须准备足够的食物（干粮、狗饼）
以满足宠物的饮食需求，并确保能够维持超过寄宿的时间。

7. 寄宿时长限制：本服务不接受长期寄宿，最长期限为90
天。超过此时限，寄宿馆有权处理宠物的去向。

8. 寄宿和接回步骤：宠物家长必须遵守和遵从6个寄宿步骤
以及3个接回步骤，以确保流程的顺利进行。

9. 安全保障：寄宿馆配备有24小时严密监控安保系统，以
确保宠物和设施的安全。任何违法行为将交由警方处理。

10. 宗旨和呼吁：我们的宗旨是方便大众，倡导爱护宠物，
并造福人群。我们诚挚地请求各方给予支持和配合，共同营
造一个安全、健康的寄宿环境。

这些规定旨在保障宠物的健康和安全，并确保宠物家长和寄
宿馆之间的良好沟通和合作。


